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hleigh Salter
nd Communications Manager



: Forms snd Pubfications  Contsct Detsils  About Us  Employers Search

2 O 1 8 U p d a te Mo longer paying in Pensioners Joining Understanding pensions About us

» New layout & design

Wiltshire Pension Fundﬂi?l

o
ok 5 2 4 | .
g k) a1 d
AT o -
- A . n L) o ]
I . r |

» A modern template

» Has been well received

GDPR

» Privacy Policy sent out to all

members in April 2018
Fund Communications d out more about your pension options
Ma nager Choose an opfion that is right for you...

» Background in employee
engagement through staff
benefits, customer relationship
management and event
management




Moving Forwards

Create high qu communicatio

Increase awareness to both members

ams

d employers

E e that our messages are cleafy cancise and compliant

member engagement
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%WILTSHIRE E:

Brand Positioning

- PENSION FUND /g

We stand out amongst the crowd
We are modern & contemporary
Enhancing member engagement
Wiltshire at the heart of the design

WILTSHIRE

PENSION FUND

g&gfgg%&%lg administered by
| el Wiltshire C

~————————=_ Where everybody matters
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Enhancing the way
we communicate

New PowerPoint Template New email Template

“ply Al GFomward G5IM

weazmosos 058

Wiltshire Pension Fund <pensioncommunications=wiltshire.gov.uk@m
Important: Communications and Contact update

P

Title Layout

St

Hello Ashleigh,

New ABS Supporting Notes

ABS 2018 Supporting Notes

bout You

Employer Contact Form nportant — Please remember to inform us if you change address in the future.

Name, NI Number and Date of Birth are allrequired, and are unique identiiers, to
\ation requested is mandatory to complete for Wiltshire Pension Fund to admini Bdminstenyou pension'scheme:

srment Pension Scheme. Date of Leaving is the date that you ceased paying into the scheme

2nsure that there is at least one contact assigned as an authority on each action If you have more | you've paid into the L you'll receive a
Leavers, Ill Health, Estimates and Annual Returns requests. Failure to do so will R
ocessing those actions. Date Benefits Payable from is the date of your Normal Pension Age (NPA).

e

Itis pos ¥ at
conditions will apply, depending on when you were an active member of the scheme.
Payroll Provider
(if applicable)

. Current Annual Pension
Thk‘ 3
Apil 2018.

he
cost of living i of X% as at 9

. Automatic Lump Sum




In the Pipeline

Member Self Service (MSS): Project kick
starts in July 2018

Utilizing the Employer Relationship
I\AAlanagement (ERM) application on
tair

Employer’s Portal

Recorded webinars

Video tutorials

Enhanced promotional materials;
Posters for staff areas
Pens & Stationary for events

Banners




_ommunications Policy Review

ent appendix:

Communications
Material

Brief guide to the
LGPS

New starter pack

Scheme members
Annual Benefit
Statements
Deferred member
Annual Benefit
Statements
Active member
newsletter

Pensioners
newsletter

Retirement packs

Pay advice/P60

Employer guide
Technical

Committee
members handbook

Pension
Committee minutes

Business plan
Annual report
Valuation report

Fund Policies

S NENE NP UIENEN

SSENENENENEN

XX AN NN A LA

XX XX X X

v
X
X
v
v
v
X
v
v

SSENENENIEN

Frequency

Constantly
available
Constantly
available
Annually

Annually

Annually

Annually

Constantly
available
March, April &
May each year
Annually

Quarterly

3 years
Quarterly

3 years
Annually
3 years

3 years

When

Reviewed

Annually
Annually

Annually

Annually

Annually

Annually

Annually
Annually

Annually

Quarterly

3 years
N/A

3 years
Annually
3 years

As required

To Add
* New communication
streams;
» Update how we
communicate with
employers and
members
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Thank You

Ashleigh Salter
Fund Communications Manager

Email: Ashleigh.salter@wiltshire.gov.uk
Telephone: 01225 713 605

LinkedIn: Ashleigh Salter

Twitter: @WiltsPensions




