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2018 Update

� New layout & design

� A modern template

� Has been well received

Website

Fund Communications 
Manager

� Background in employee 
engagement through staff 
benefits, customer relationship 
management and event 
management

GDPR
� Privacy Policy sent out to all 

members in April 2018



Moving Forwards

� Create high quality communication streams

� Increase awareness to both members and employers

� Ensure that our messages are clear, concise and compliant

� Strengthen member engagement

� Manage and perform employer training

� Review the Communications Policy



Brand Positioning
� We stand out amongst the crowd

� We are modern & contemporary

� Enhancing member engagement

� Wiltshire at the heart of the design



Enhancing the way 

we communicate

New PowerPoint Template New email Template

New Auto-Complete Forms New ABS Supporting Notes



In the Pipeline

� Member Self Service (MSS): Project kick 
starts in July 2018

� Utilizing the Employer Relationship 
Management (ERM) application on 
Altair

� Employer’s Portal

� Recorded webinars

� Video tutorials

� Enhanced promotional materials;

� Posters for staff areas

� Pens & Stationary for events

� Banners



Communications Policy Review 

Communications 
Material 

Paper 
Based 

Mailed Website Frequency 
When 

Reviewed 

Brief guide to the 
LGPS 

✓ ✗ ✓ Constantly 

available 

Annually 

New starter pack ✓ ✓ ✓ Constantly 

available 

Annually 

Scheme members 

Annual Benefit 
Statements 

✓ ✓ ✗ Annually Annually 

Deferred member 

Annual Benefit 
Statements 

✓ ✓ ✗ Annually Annually 

Active member 
newsletter 

✓ ✓ ✓ Annually Annually 

Pensioners 
newsletter 

✓ ✓ ✓ Annually Annually 

Retirement packs ✓ ✓ ✓ Constantly 

available 

Annually 

Pay advice/P60 ✓ ✓ ✗ March, April & 

May each year 

Annually 

Employer guide ✗ ✗ ✓ Annually Annually 

Technical 
newsletter 

✗ ✗ ✓ Quarterly Quarterly 

PLOG 
presentations 

✗ ✗ ✓ Quarterly N/A 

Committee 
members handbook 

✓ ✗ ✗ 3 years 3 years 

Pension 
Committee minutes 

✓ ✗ ✓ Quarterly N/A 

Business plan ✓ ✗ ✓ 3 years 3 years 

Annual report ✓ ✗ ✓ Annually Annually 

Valuation report ✓ ✗ ✓ 3 years 3 years 

Fund Policies ✓ ✗ ✓ 3 years As required 

Current appendix:

To Add:

• New communication 

streams;

• Update how we 

communicate with 

employers and 

members
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Thank You
Ashleigh Salter

Fund Communications Manager

Email: Ashleigh.salter@wiltshire.gov.uk

Telephone: 01225 713 605

LinkedIn: Ashleigh Salter

Twitter: @WiltsPensions


